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1. Tai va cai dat éng dung

a. Poivai dién thoai iPhone: Khach hang dang nhap App store trén dién thoai di dong dé tai va cai dat tng dung. M Appstore->Chonchiicning
Search->Gotirkhoa“PV Mobile Banking”->ChonPV Mobile Banking.
- Pé cai datduoc ng dung trén App store, khach hang can c6 tai khoan itunes. Néu khong c6, khach hang cé thé sir dung tai khoan caa
PvcomBank:

Username: ebanking@pvcombank.com.vn

password: pvmobilebanking2015

b. Pdivéidiénthoaichayhé diéuhanh Android: Khach hang diangnhap Google Play tréndiénthoai didongdé cai dat angdung.
- Mo Google play -> Chon chirc nang Search -> GO tir khoa “PV Mobile Banking” -> Chon PV Mobile Banking.

Sau khi tai va cai dat @ng dung, khach hang thuc hién cac budc sau dé kich hoat dich vu:
*  Budc 1: M6 utng dung PV Mobile Banking trén dién thoai di dong

«  Budc2: XacnhanDiéu khoan, diéu kién sirdung dich vy

Budc 3: Nhap Tén diang nhap va mat khau cua dich vu PV Online Banking


mailto:ebanking@pvcombank.com.vn

2.

Man hinh chon ngbn ngi
Chon ngdn ngir cho ng dung:
+ Chon ngdn ngit sau d6 bam [N SIAERS ERRIEIN[E

dé chuyén sang man hinh Diéu khoan.

Chon ngén nglr

Chon ngén nglt ——— ° Tigng Viet
= T ngl

* Chu ¥ : Quy khéch c6 thé thay déi lai ngdn nglr
Bim BAT PAU SUT trong phan Tién ich

DUNG dé chuyén sang __ BAT DAU SU DUNG
man hinh Diéu khoan AU ST



3.

Man hinh diéu khoan

- Man hinh BIEU KHOAN DICH VU
NGAN HANG PIEN TU gém cac diéu
khoan dich vu cua ngan hang dién tur.

- Chon PONG Y dé chuyén sang man hinh
dang nhap — nhap Tén dang nhap Internet

Banking.

- Chon HUY & thoét tng dung.

PIEU KHOAN DICH VU NGAN HANG
DIEN TU

biéu 1. Pham vi cung cap dich vy

1. PVcomBank (NH) cung cip cho khach
hiing (KH) cic dich vu Ngan hang dién wr
(NHPT) bao gom: Dich vy Ngin hang tryc
tuyén (Online Banking/Mobile Banking),
dich vu Ngin hang di dong (SMS Banking),
dich vu Thanh todn tryc tuyén (eComerce)
va cac dich vu khdc ma PVcomBank cung
cilp trong ting thoi ky (sau diy goi tit la
“Djch vu”).

2. Tuy tieng thai ky, NH ¢6 quyén thay déi,
b6 sung cic chitc ning cla ting goi dich
vy va sé thong bdo cho KH théng qua
website www.pvcombank.com.vn.

Piéu 2. Quyén va nghia vu cia khach
hang

1. Su dung cac dich vu NHDT do NH cung
cap dung muc dich va hop phap; dam bao
khong sir dung cac dich vy/sén pham da
dang ky tai Ngan hang dé phuc vu cho céc
hoat dong kinh doanh tién do, danh bac
trire tuyén va cac muc dich bat hop phap
khac theo quy dinh cia phap luét.

2, Tuan thu céac quy dinh cia NH vé diang
ky, sw dung dich vy va cdc hudng dén
khac.

3. KH phai thyc hién dung Huong dan sir
dung dich vu do NH ban hanh va dang tai
trén website ciia NH. Truong hop co sy
thay dai vé HDSD dich vy, KH thira nhan

wa AAner v ide NI ¢& ASwna rdi 1an waheita

hoa hoac sir dung dich vy v6i cac nha cung
cap ma KH tham gia. Viéc thanh toan nay
6 thé dugce thue hién theo yéu cau cia KH
hoac theo yéu cau cia chinh nha cung cap
dich vy.

biéu 4. Phi sir dung dich vu
1. Phi dich vu dugc dp dung theo hiéu phi
do NH ban hanh vi c6 thé dugc thay déi
cho phu hop véi tirng thoi ky.
2. KH ay quyén cho NH dugc quyén ty
dong trich no phi st dung Dich vu trén hit
ky tai khodn ndo md tai NH dé thanh todn
tién phi str dung Dich vu nay.

biéu 5. Cic quy dinh khéc

1. Cdc thiét ke, biéu twgng, hinh anh vil cic
thong tin khic do NH cung cip qua cdc
dich vy Ngin hang dién t( la tai san thude
s0 hiru tri tué cha NH. Moi su sao chép,
thay thé, sita chira ma khéng dugc sy chap
thudn clia NH déu bi coi la bat hgp phap.

2. Nhirng van dé chua duge néu trong quy
dinh nay duoc thuc hién theo cic quy dinh
ctia phap lujt.

3. Bang viéc ky vao ban ding ky nay, cc
bén da thong nhit va chip nhin cic diéu
khoan da quy dinh. KH cam két da doc,
hiéu rd va tuin thi ding, ddy du nhimg
diéu khoin, diéu kién nhu trén va cic quy
dinh lién quan ctia phdp ludt.

BamHUYd .40y pone ¥
thoat img dung

Bam PONG Y chuyén
sang man hinh dang nhap
- nhdp Tén dang nhap
Internet Banking



4.

Man hinh Bang nhap — nhap Tén dang nhap Internet Banking
Nhap dang Tén dang nhap Internet Banking
- Bam PANG NHAP dé chuyén sang man hinh
Ding nhap — nhap Mat khau.
Thuc hién céc chirc nang khac:
+ Goi dén sd hotline cua PVcomBank
+ Giéi thiéu chung vé PvcomBank
+ Thdng béo tir PvcomBank
+ Tim kiém ATM/CN
+ Xem ty gi4, |3 suat
+ Tu van gui tiét kiem

+ Phat hanh thé vat ly

Goi dén s6 Giot thl?u
Hotline cua ;h\},lng ‘E ak Xem thong
PVecomBank comba

e

PV

Nhap Tén dang nhap
Internet Banking

Bam TIEP TUC chuyén

e nansin, e iy
- nhap M4t khéu Internet

Banking

@ E & B

Tim ki€ém Ty gié Tuvén gli  Phathanh
ATM/CN Lai suat 1iét kiém thé véat ly

\

Chire ndng Tiny Chrre ning Xem Chirc ndng Twvan  Chirc ning Phat
kiém ATM/CN Ty gid. Lai suat g iét kidm hanh the vt 1y



Man hinh Ding nhap — nhap mat khau

Ding nhdp bang mdt khau

Ding nhdp bang van tay

Ding nhdp bang FacelD

Nhap mat khau Internet Banking

- Bam DANG NHAP dé chuyén sang
man hinh giao dién chinh cua tng dung
BAm icon & dé an/hién thi mat khau
Luu y: Nhap sai tén dang nhap / mat
khau qué s6 1an cho phép 05 lan tai
khoan bi khoa

- Pang ky van tay trén thiét bi
- Piang nhap bang mat khau vao {ng
dung -> chon Tién ich -> Kich hoat
chtic ning Pang nhap bang van tay
e Chirc ning ding nhap bang van tay
chi hién thi doi véi may c6 hd tro

cam bién van tay

Pang ky khuon mit trén thiét bi
Ping nhap bang mat khau vao tng
dung-> Chon Tién ich -> Kich hoat
chuc ning dang nhap bang khudn mat
e Chirc ning dang nhap bang FacelD
chi hién thi véi may c6 hd tro dang

nhap bang khudn mit




Huéng dan st dung Mobile Banking

Ding nhdp bang mdt khau

Ding nhdp bang van tay

DPing nhdp bang FacelD

Nhap mit khau Internet
Banking

Bam DPANG NHAP d
chuyén sang méan hinh
Giao dién chinh cia img
dung

Mét khéu Internet Banking ©

DANG NHAP

An/Hién mat khau

Quay lai man hinh dan|
nhap - nhép Tén déng
nhap Internet Banking
nhap tai khoan khac

Quay lad mudi bl
nlvdip Tén dang wlsdp
o mhip b khoin
Khite

it i irerret Ranking

Cmét vim ty i ding
b trén thide b
Eing aldp

Quay Iz man bink
nhip Tén ding nbip
dé nhip tai khoin
khac

Nhdn dién khuén
mjt db dng k trén
thiét bi dé ding nhip
vao img ding




6.

Man hinh giao dién chinh
- Man hinh Giao dién chinh gom céc chirc ning
chinh:
+ Quan ly tai khoan
+ Chuyén tién
+ Tiét kiem
+ QR Pay
+ Thanh toan hoéa don
+ Nap tién

+ Khoan vay

Left Menu

L

Nguyé&n Van A

Tai khoan thanh toan: 5,914,517,006 VND

Chirc nang Chuyén tién . )
\ Chirc nang Tiét kiém
‘@
Chirc ning Quan ty tai (9 e O =
khoan Quénly  Chuyéntién Tigtkiém  Dichvuthé —————— Clhtc ning Dich vu thé
tai khoan ’ ’
Chirc nang QR Pay ——— BF [P ™ E@Ei Chirc ning Khoan vay
QRPay  Thanhtodn Naptién  Khodnvay
hoe1 don
Chure nang Thanh toan . Chire ning Nap tién
hoa don

"v?':" TicH DAM TOI DA,

"'_ ;' BAY xa MIE"*'l k Danh sach thy huéng
. N




- Tai vung cac chirc nang trén man hinh gat tr phai
qua trai dé xem thém cac chtrc nang chinh:
+ Giao dich tu dong
+ Tra soat giao dich
+ Tim kiém ATM/CN
+ Tra cau ty gia, 1ai suat
+ Tin tac khuyén méi

+ Tién ich

Chuc nang Tra soat giao

pv £

L

Nguyén Van A
Tai khoan thanh todn: 5914,517,006 VND

* Chrre nAng Tim kiém

dich

Chuc nang Giao dich tir
dong

Chirc nang xem Tin tirc
khuyen mai

‘ ATM/CN

own )
ia & 0 il
) Chirc ndng Ty gia Lai
Giao dich Tra soat Tim kiém Ty gia suit

ty déng giao dich ATM/CN Lai suat

& &

Chitc nang Tién ich

Tin tire Tién ich
khuy&n mai

y ';v?-:-’ TiCH DAM TOI PA,

L BAYxAMIENo
h - strg =N

10



7.

Man hinh Left menu

Tai man hinh Giao dién chinh chon icon = hoic Gat

man hinh tir trai qua phai dé hién thi Left menu

Left menu gom cac chirc ning sau
+ Tai khoan
* Quan ly tai khoan
» Sao ké giao dich
+ Tién ich
» Trasoat giao dich
«  Tim kiém ATM/CN
Ty gi4, lai suat
* bang ky SMS Banking

* Tiénich

Chon dé thoat tng dung, quay lai man hinh ding

nhap — nhap Mat khau

Chuc nang Quan ly
tai khoan

Chuc nang Sao ké
giao dich

Chirc nang Tra soat
giao dich

Chrre nAng Tim kiém

ATM/CN

Chue nang Ty gia.
Lai suat

Chtrc nang Tién ich

~

uyén Van A o 3.
- - Thoat tmg dung vé man
Dang nhap lic: 0 7/2019 ¢ 3 hinh ding nhdp - nhip
Mat khau

Tai khoan
(4 Quan Iy tai khodn
(] Sao ké giao dich
Tién ich

& Tra soéat giao dich
© Tim ki€m ATM/CN
sl TY gid, Lai suat

& Tiénich

Version 2.5.20190704 - 2019 PVeomBank
Hotline: 1900555592
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Man hinh quan ly tai khoan

Pé xem tat ca tai khoan truy cap chirc nang Quan ly tai
khoan tir Left menu / Giao dién man hinh chinh ok
Mic dinh hién thi thdng tin tat ca loai tai khoan

+ Cho phép loc theo tirng loai tai khoan: Tai khoan
thanh toan, Tai khoan tiét kiém, Tai khoan tién vay
Cho phép tim kiém tai khoan theo Tén tai khoan/ Sb tai
khoan.

Bam chon ting tai khoan dé xem thdng tin chi tiét
Bam SAO KE GIAO DICH dé xem sao ké giao dich

Quay lai man hinh Home

Nhiép tir khoa tim kiém,
cho phép tim kiém theo
Tén tai khoan/So tai khoan

Bam vao dé xem Chi tiét
tai khoan

< Quan ly tai khoan
x Q
Tét ca tai khodn -

[#5. Tai khodn thanh todn
NGUYEN VAN A
123456789123
5,914,625,806 VND
5,914,625,806 VND

SAQ KE GIAO DICH

¢ Tai khoan tiét kiém
NGUYEN VAN A
123456789112
1,000,000 VND

Bai ching (tra |8 cufi ki thang)

¥ Tai khodn tiét kiém
NGUYEN VAN A

123456789111
20.000.000 VND

Loc theo tirng loai tai
Kkhoan

Mic dinh hién thi tét ca tai
khoan

Bam vao dé xem Sao ké
giao dich

12



9.1.

QR PAY
- Chon chirc nang QR PAY tir man hinh giao dién chinh ,
o Bat/tat den Flash
Man hinh quét ma QR i hmh\(_ o -
- Tai man hinh quét ma QR, di chuyén camera dén hinh anh ma QR o g6 o s
r 1" 2 7
- Bamicon deé bat tat dén Flash

Vung camera

- Cho phép chon anh QR dugc luu trong thu vién may khi chon Chon
anh QR
- Chon Lich sir giao dich dé xem lich sir giao dich QR

VNPAY®*

Xem lich st giao Chon anh QR luu
dich QR Pay - = 1;(;1}1}{1 thw vién cua

Lich sir giao dich Chon anh QR

13



9.2. Man hinh Thanh toan ma QR san pham

- Tai man hinh quét m4 QR, quét m4 QR san pham = Chuyén e
sang man hinh Thanh to4n ma QR san pham
- Tai man hinh thanh to4n ma QR san pham
+ Cho phép chon ngudn thanh toan 1a tai khoan thanh toan
hoac bAm chon CHON NGUON KHAC Ia thé tin dung/ thé
tré truéc 1am ngudn thanh toan
+ Cho phép quét thém ma san pham
+ Khi trong danh sach ¢ tir 2 san pham trd 18n cho phép xda

san pham
+ Bam icon S dé giam sé lugng

+ Bam icon dé tang s6 luong
+ Bam TIEP TUC dé chuyén sang man hinh chon dia chi giao
hang tir danh sach hoac nhap dia chi giao hang mdéi

+ Bam HUY dé hay thanh todn ma QR va tré vé man hinh quét ma QR

€ Thanh toén QR

MUY

Chon nguon thanh
toan khac

Chon ta khoan
thanh toan/ thé
trong danh sach
té khoan/thé

Xéa san pham

Quét thém ma QR
san pham

Chon TIEP TUC chuyén
sang man hinh chon dja
chi giao hang/nhap dja chi
giao hang m

Huy giao dich

14



9.3.

Man hinh Dia chi giao hang

- Tai man hinh Danh sdach dia
chi giao hang

+ Cho phép stra ho tén, sé dién

thoai, dia chi, giao hang

+ Cho phép xda ban ghi dia chi

+ Cho phép tao méi dia chi giao

hang

+ Bam vao mot ban ghi dia chi dé

chuyén sang man hinh Xac thuc

- Tai man hinh Nhgp méi dia

chi giao hang

+ Nhap ho tén : Ho tén khdng chira cac ky tu dac biét

+ Nhap dia chi giao hang

Quay lai man hinh
Thanh to4n QR

Bam chon dé
chuyén sang man
hinh xéc thue

+ Chon Tinh/Thanh phé tir danh sach

+ Chon Quan/ Huyén tir danh sach

& Bia chi giao hang

Quy khéch vui long chon dia chi giao hang hofic
nhép dia chi méi

-

Nguyen van minh ra

0981783960

So2ngo1

Bam chon dé sira ho tén,
0 dién thoai, dia chi
giao hang

Bém chon dé x6a
ban ghi dia chi

Nhap s6 dién thoat

Tao mai dia chi
giao hang

& Bja chi giac hang

Quy khéch vui long nhap dia chi giao hang

Nhap ho tén

Nhap dia chi giao
hang

Chon Tinh/ Thanh
phé
Tinh/Thanh phd
Chon Quan/
Huyén
Quén/Huyén
Chon sb dién
thoai tir danh ba
dién thoai

Nhap thw dién tir

, Chon TIEP TUC
hinh Xac thue
HUY

Hiy giao dich

15



+ Nhap s6 dién thoai hoic bam vao icon = dé chon sb dién thoai tir Danh ba dién thoai

+ Nhap Thu dién t

+ Khi nhap hoic chon day du thong tin bam TIEP TUC dé chuyén sang man hinh Xac thyc , chon HUY dé huy giao dich
9.4. Man hinh Xac thyc va Két qua giao dich

- Man h\lnh Xé.C thlfc & Xéc thyc giao dich %
+ Man hinh Xc thyc hién thi toan bo @

>0 du kha dung: 6,205,765,655 VND

cac thong tin da nhap/ chon & man hinh Giao dich thanh cong

Théng tin thanh toén

, ) 2 Thanh todn che PILOT
Thanh toan QR san pham
Diém bén PILOT
, < ” ” . s § tign thanh todn 10,000 VND
+ Bam TIEP TUC dé chuyén sang man
sp2 Tai khoan thanh toan 123456789123
N A ~ Ma san pham 02A2 -n. l‘f thanh toa 5
hlnh nhap ma OTP bon gid 10,000 VND GIAO DICH KHAC e HZDREJI;I: G
r 5 9 36 lugng 1
- Bam HUY de huy dang ky & KET THUC —— Quay lai man hinh Home
- Popup nhédp méa Xac thuc 10,000 VND
* A ~ A ~ 7 Dia chi nhén hang
+ Tai 6 “Ma OTP” nhap mé Xac thuc : ;
- - : Bém TIEP TUC chuyén
5 X . A . N , . A sang man hinh nhapma _
dugc gui vé dién thoai, OTP chi ¢6 higu sicine
I . , Huy giaodich =~ :
luc trong thoi gian 02:00 phat e
+ Nhap ding ma OTP bim TIEP TUC
A N N A ” Nhép SMS OTP dé xac nhan. OTP sé hét hiéu
chuyén sang man hinh Két qua _ leeniss
Nhap ma OTP duoc gui ’
vé s6 dién thoai =~ o
Nhap ding ma OTP
chuyén sang man hinh
Hiiy giao dich HUY TIEP TYC Két qua



+ Luu y: Nhap sai ma xac thuc qué s 1an cho phép 03 lan giao dich bi hiy

+ Bam HUY dé hay ding ky va quay lai man hinh Lap Iénh

- Man hinh Két qud
+ Hién thi khi thanh to4n ma QR thanh cong
+ Bam GIAO DICH KHAC dé tro vé man hinh quét ma QR
+ Bam KET THUC dé quay lai man hinh Giao dién chinh
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